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OUR ABSOLUTE RESPONSIBILITY 

Message from the CEO 
IS TO DO THE RIGHT 

THING, ADHERING TO THE 
PRINCIPLES THAT 
GOVERN OUR COMPANY: 

 
 
 

 

 
At Auxiliar Conservera, our main objective is the 

quality of our products, maintaining a firm and 

constant commitment to the welfare and 

development of our people and society. To this 

end, we know that it is essential to be committed 

to business ethics and transparency in all areas 

we operate in. 

 
Hence the need to establish our own Code of 

Ethics, a document that sets out the fundamental 

principles and values that should govern our daily 

work. 

 
This document is a tool to orient and guide our 

actions in some social, patrimonial or ethical 

issues that are of particular importance for our 

society and all of us. 
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“OUR CODE OF CONDUCT 
CERTAINLY HELPS US TO 
PROGRESS AND GROW” 

 
It concerns us all: our reputation and future as a 

market leader depend on us to continue to behave 

with honesty, integrity and transparency every day 

and in all our activities. To achieve these 

objectives, the Compliance Committee, composed 

of persons appointed by the company’s Board of 

Directors, undertakes to train, assess and advise 

as necessary to ensure the correct understanding 

of our Code of Ethics. 

 
At AC, we take the vision, mission, principles, 

values and corporate policies as a starting point 

for formulating the ethical postulates that guide us 

as a socially responsible company. 

TRANSPARENCY, HONESTY,  
AND FAIRNESS. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Daniel Ballesta Sarrión  

CEO  

Auxiliar Conservera 
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Auxiliar Conservera's Code of Ethics sets out the 

fundamental principles and values that must govern 

our daily work and which we are all obliged to 

comply with. It constitutes a common framework of 

integrity for our governing bodies and all our 

employees, without exception. 

 

01. 

INTRODUCTION 

 
At Auxiliar Conservera, we are committed to 

preserving and setting an example of ethical 

conduct that goes beyond strict compliance 

with the law with all third parties with whom we 

do business, our stakeholders, all the 

environments with which we interact, and 

society as a whole. 

CODE OF ETHICS INTRODUCTION 
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We want to continue to grow economically 

while caring for the environment, supporting the 

principles that unite us, and believing in the 

human potential of our staff and our ability to 

help those who need it most. That is why we 

work daily to ensure that all our impacts are 

sustainable and that our management model is 

an example of ethics and transparency. 
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The Code of Ethics applies in its entirety, especially 

the ethical principles and code of conduct, to all 

Auxiliar Conservera factories and, without exception, 

to all the people who form part of the company, 

regardless of the position and function they occupy, 

and to any natural or legal person contracted, directly 

or indirectly, during the provision of services 

in the company. 

 

CODE OF ETHICS ADHERENCE & SCOPE OF APPLICATION 
02 

02. 

MEMBERSHIP & 

SCOPE 
 
 

 
The company will also promote compliance 

with this Code by third parties and external 

partners in their dealings with the company. 

 
“Compliance is mandatory for all AC 

employees, suppliers, partners, the 

Board of Directors, shareholders and 

management”. 

 

 

 

 

 

The Company’s senior management, in 

cooperation with the Compliance Committee, 

the heads of the factories, and the company’s 

sections departments, undertake to facilitate 

and promote knowledge of this Code of Ethics, 

ensure compliance with it, provide the 

appropriate information, prevention and control 

tools, ensure transparency of operations, and, 

if necessary, intervene with corrective 

measures to eliminate the causes of non-

compliance with this Code of Ethics. 

If necessary, intervene with corrective 

measures to eliminate the causes of non-

compliance with this Code of Ethics. 
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VISION, MISSION, PRINCIPLES, VALUES AND CORPORATE POLICIES. 

These factors guide the conduct of people belonging to 

the company both at work and outside the organisation, 

including relations with the family, institutions or 

the environment. 

 
They are the basis of our Code of Ethics. 

 

 

03. 

OUR VALUES 
 
 
 
 
 
 
 
 

 

 

 

MISSION 

To satisfy the leading food companies’ 

packaging needs, offer high-quality products 

with an excellent service vocation and flexibility 

at accessible and unbeatable prices. 

VISION 

VALUES 

 
To be a leading company in the food 

packaging sector at a national level and an 

international benchmark, maintaining 

profitable and sustained growth with a solid 

business structure that satisfies and exceeds 

the expectations of its employees, customers 

and suppliers. 

 
 

Our values are the reference to always act 

correctly and make decisions based on 

professional ethics to achieve our goal of 

customer satisfaction: 
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CODE OF ETHICS MISSION, VISION AND VALUES 

03 

PEOPLE 

DEVELOPMENT 

SATISFACTION FOR A 

JOB WELL DONE 

HEALTH AND SAFETY AT 

WORK 

EQUALITY AND 

PREVENTION OF 

HARASSMENT 

 
 

    

 

We invest in our professionals so that they 

develop the knowledge and skills they need to 

perform their work effectively. 

 
QUALITY AND SERVICE 

 

We understand that our reputation depends directly 

on the quality of our products, which is every 

employee’s responsibility. 

We strive to maintain a healthy, 

pleasant and respectful environment, 

regardless of where the work is carried 

out, avoiding harmful, aggressive or 

abusive behaviour and making 

responsible use of resources and 

facilities, guaranteeing safety in the 

working environment at all times.

We strive for a working environment that contributes 

to achieving personal and professional goals, 

avoiding any circumstance or conduct that is disruptive 

or harmful to others. We should all encourage 

respectful treatment of others by demanding they 

have the same conduct. 

SUSTAINABILITY AND 

RESPECT FOR THE 

ENVIRONMENT 

 

 
 

We are committed to providing a quality service, 

bringing together the expertise and scope of our 

resources, experience and knowledge to help 

customers address their needs 

by developing products that make a relevant impact on 

them. 

 

FAMILY 

BUSINESS 

 

The origins of the Group are essential to understand 

the past, present and future reality of society, as they 

contribute to the family’s cohesion and influence its 

culture. The family business is a unified system of 

family, company and ownership. Therefore, it is 

essential to comply with corporate principles such as 

equality, respect or solidarity. This is what allows the 

union between the different parts of the company. 

 

 

 
We recognise that our production can sometimes affect 

the environment, and we work to reduce its harmful 

effects. We take our societal role seriously, trying to 

contribute as much as possible to preserving the 

environment. 

 

 
GROWTH, DRIVE FOR 

SELF-IMPROVEMENT AND 

CONTINUOUS IPROVEMENT 

 

 
Our customers expect our products to live up to the 

highest standards of quality and innovation, so we 

promote continuous improvement, encouraging 

innovation and new ideas to improve the value of our 

products. 

SOCIAL 

RESPONSIBILITY 

 

 

 
Through our efforts and economic capacity, we 

contribute to improving and developing our work 

environments. 

 
 

FOOD 

SECURITY 

 

 

We promote compliance with food safety 

standards and legal requirements. 

 

INVOLVEMENT 

AND 

COMMITMENT 

 

 

We are committed to gaining market share and 

maintaining our customers’ confidence in our 

work. We strive to do not only what is legal, but 

also what is right. 
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Businesses should support and respect the 

protection of fundamental human rights 

internationally recognised within its sphere of 

influence. 

 
Businesses should ensure that their companies 

are not complicit in corporate violation of 

Human Rights. 

CODE OF ETHICS MISSION, VISION AND VALUES 

03 

 

 

 

ETHICS AND 

INTEGRITY 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

At AC, we are working to become a 

benchmark in the sector regarding 

Corporate Social Responsibility. 

 
For this reason, we are committed to integrating the 10 

principles proposed by the United Nations Global 

Compact as essential for responsible 

management, which constitute the reference 

framework for the definition of the Group’s Corporate 

Social Responsibility strategy and management, and 

the basis for this Code of Ethics: 
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“We are working to become a 

benchmark in the sector regarding 

Corporate Social Responsibility.” 

 

 

 

 

 

 

 

 

 

 

 
Businesses should uphold the freedom of 

association and effectively recognise the right 

to collective bargaining. 

 
Businesses should support the elimination of 

all forms of forced and compulsory labour. 

 
Businesses should support the elimination of 

child labour. 

 
Businesses should uphold the elimination of 

discrimination in terms of employment and 

occupation. 

 
Businesses should maintain a precautionary 

approach to environmental protection. 

 
Businesses should encourage initiatives that 

promote greater environmental responsibility. 

 
Businesses should encourage the development 

and diffusion of environmentally friendly 

technologies. 

 
Businesses should work against corruption in 

all forms, including extortion and bribery. 

 

 

 

 

 

 
SOCIAL DIMENSION 

 
 
 
 
 
 
 
 

ENVIRONMENTAL 

MANAGEMENT 

 
 
 
 

 
FINANCIAL 

PERFORMANCE 
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WE ASSUME DIFFERENT RESPONSIBILITIES TOWARDS EACH OF 

OUR STAKEHOLDERS AND A FIRM COMMITMENT TO THE 

ECONOMIC, ENVIRONMENTAL, ETHICAL AND SOCIAL 

SUSTAINABILITY OF THE COMPANY. 

 

 

OUR COMMITMENTS 
and those of everyone we interact with: 

 

 

 

 

 

 

COMMITMENT TO 

ETHICAL CONDUCT 

COMMITMENT TO 

PEOPLE 

 

 

At Auxiliar Conservera, we are also committed 

to promoting the Sustainable Development 

Goals, especially those related to our activity: 

 

 

 

Ethics and integrity must always be present 

in the development of our professional activity, 

showing ethical behaviour at all times in our 

relations with our stakeholders and avoiding 

any illegal situation, conduct or practice, as 

well as those that may be considered irregular or 

unethical. 

 

 

 

 

 

 

 

COMMITMENT IN THE 

COMPANY’S 

RELATIONS WITH 

THE OUTSIDE WORLD 

We must responsibly conduct our business, 

promote communication with our 

stakeholders, and comply with applicable laws 

and regulations. 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

COMMITMENT TO THE 

COMPANY’S RESOURCES AND 

THE ENVIRONMENT 

 

We are all responsible for ensuring the proper use and 

protection of company resources. As well as 

respecting the environment and contributing to its 

conservation. 

We carry out our activities with total respect for 

human rights, fostering a healthy and productive 

working environment suitable for developing all our 

employees, professionally and individually. 

 



 

CODE OF ETHICS MISSION, VISION AND VALUES 
03 

TRUST  HONESTY 

 

 

 

 

Behaving ethically engenders trust in those around us. 

It is a real mark of distinction for our customers 

and clients, 

who value it extraordinarily highly. We are committed 

to earning and maintaining our client’s trust in our work 

performance. 

We are honest about the services our employees 

provide, the knowledge they possess and the 

experience they gain. 

 
COMMITMENT 

 

 

 

“Ethical principles are the 

foundation on which all 

Auxiliar Conservera 

professionals must base 

their decision making.” 

 

INDEPENDENCE 

 

 

 

Independence is a fundamental ethical principle 

for our company: all professionals must act 

towards clients and third parties with absolute 

objectivity and independence of judgement, 

avoiding any risk that might affect the quality 

 
 

We strive to manage our commitments to 

customers by meeting our needs at the right 

technical level. 

 

TRANSPARENCY 

 
 
 
 
 

Auxiliar Conservera’s ethical principles are directly 

associated with one or more of the company’s values. 

 
 
TRUST 

INDEPENDENCE 

INDEPENDENCE 

INTEGRITY 

HONESTY 

COMMITMENT 

TRANSPARENCY 

of the service. 

 
INTEGRITY 

 

 

 

Integrity is linked to honesty, respect and transparency. 

Observing the law, complying with the Code of 

Ethics, or managing situations that could 

compromise our values represents our commitment 

to integrity and professional excellence. 

 
 

Transparency generates trust among all around 

us, which is why we ensure it in our business 

transactions and conduct in the workplace. 
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03.5 

ETHICAL 

PRINCIPLES 

 

   



 

04. 

OUR CODE OF 

CONDUCT 

CODE OF ETHICS CODE OF CONDUCT 

04 

 

 

 

 

 

 

 

 

“They are the ones that enable 

a uniform, consistent and 

quality service in all their 

centres.” 

 

They are closely connected to the shared values and 

ethical principles. Together, they represent Auxiliar 

Conservera’s deepest convictions and allow for a 

uniform, coherent, quality service in all its centres. 

 

The code of conduct defines the behaviour we 

expect from our professionals and managers. 

These are our values and principles in 

action. 
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In our relations with clients, partners and suppliers, 

and in general, with all those persons and entities, 

both public and private, with whom our 

professional activity is related, we must apply the 

values and ethical principles explained in this 

document, especially the following code of 

conduct. 
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1PERSONS AND 

THEIR RESPECT FOR 

PRIVACY 

2NON-DISCRIMINATION 

AND EQUAL 

OPPORTUNITIES   

CODE OF ETHICS CODE OF CONDUCT 

04 

  

 
 

 

 
 

We respect the right to personal and family privacy in 

all its manifestations, particularly concerning 

staff. Accordingly, we undertake not to disclose 

personal data unless we have the consent of the 

data subjects, and in cases of legal obligation or 

compliance with judicial or administrative 

decisions. 

 
Personal data may never be processed for 

purposes other than those legally or 

contractually provided for. 

 

 

 
 

We are committed to providing equal opportunities in 

access to employment and professional promotion, 

rejecting discrimination based on race, nationality, 

social origin, sex, marital status, sexual orientation, 

religion, political ideology, disability or any other 

personal, physical or social condition. 

 
 

 
We provide our employees with the necessary 

resources for their professional activities. In addition, we 

are committed to providing the means for their 

protection and care. 

Therefore, we all commit ourselves to: 

 
-BE RESPECTFUL AND CAREFUL 

The use of the facilities, centres, computer equipment, 

furniture, work instruments and other elements 

provided by Auxiliar Conservera must only be for 

professional purposes and never personal benefit. 

 
 
 
 
 
 

 
-MAKE RESPONSIBLE USE OF THE RESOURCES 

AND MEANS AT YOUR DISPOSAL 

In a way that does not infringe on the rights and interests of 
the company, and respects at all times the policies 
established for its use. 

 
-AVOID PRACTICES THAT DIMINISH THE VALUE 

OF AUXILIAR CONSERVERA 

In particular superfluous activities and expenditures. 
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3 RESPONSIBLE USE OF RESOURCES 



 

CODE OF ETHICS CODE OF CONDUCT. 

04 

 

4HEALTH AND SAFETY AT WORK 

 

 

 

 
 
 
 
 
 
 
 
 

 

 

We promote the adoption of occupational health 

and safety policies and adopt the preventive 

measures established in current legislation, 

monitoring compliance at all times. 

 
We make all means available to our people to 

develop the relevant occupational health and 

safety policies and take the necessary 

preventive measures to comply with applicable 

legislation. This includes any other standards that 

may be developed in the future. 

We are committed to preventing the creation of 

 

 

any risks that may arise from the handling and 

treating toxic, corrosive and other hazardous 

substances. 

 
Thus, managers and supervisors in charge of 

personnel have an important responsibility to 

promote and maintain the spirit of health and 

safety at work. 

 
Both in people’s conduct and in the improvement 

of factories. 

 

 

Our activity is based on an active and 

responsible commitment to preserving 

the environment in compliance with 

applicable environmental legislation. 

 

 

We must always maintain an attitude of 

collaboration and transparency with any public 

administration or supervisory body, including any 

requirement, inspection or supervision that may 

be carried out in our company. 

 
Any act related to bribery or influence 

peddling of which we become aware in our 

business activities will be pursued, 

rejected, and reported by the persons 

subject to the Code of Ethics. 
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5 ENVIRONMENTAL 

PROTECTION AND 
SUSTAINABLE 
DEVELOPMENT 

6 COLLABORATION 

AND TRANSPARENCY 
WITH THE AUTHORITIES 
AND PUBLIC 
INSTITUTIONS 



 

CODE OF ETHICS CODE OF CONDUCT. 

04 

 

  
 
 
 
 
 

 
 

 

 
 

 

 

 

The relationship with our employees must be 

based on the loyalty that stems from our 

common interests. 

 
The professional decisions we make must be 

based on the best interests of Auxiliar 

Conservera, without being influenced by 

personal or family relationships or any other 

particular interest. 

 
The following general principles should be 

followed when dealing with potential conflicts of 

interest. 

 
 
 
 
 
 
 
INDEPENDENCE. 

We must not put our interests at the expense of Auxiliar 

Conservera. 

REFRAIN FROM: 

Intervening in or influencing decisions that may affect 

Auxiliar Conservera; Participating in meetings where 

such decisions are made; Accessing confidential 

information affecting the conflict. 

COMMUNICATION. 

We must all communicate at the time of recruitment 

and/or during the performance of our duties any situation 

involving a conflict between our interests and those of 

Auxiliar Conservera. 

 

 

 

We firmly and rigorously reject any form of 

corruption, bribery or extortion. We declare 

ourselves opposed to influencing the will of people 

outside Auxiliar Conservera to obtain a benefit or 

advantage of any kind by using practices contrary 

to the law or the principles and rules of conduct 

set out in this Code of Ethics. 

 
It is forbidden to receive or give, promise or offer 

any payment, commission or gift to any authority, 

public official or member of a private entity. 

 

 

 

 

 

 

 

SUPPLIERS. Giving or receiving any gift or present 

from an employee to a supplier is prohibited. 

 
CLIENTS. Giving or receiving gifts as a sign of 

courtesy or as customary commercial attention is 

permissible, provided they do not exceed the limit of 

EUR 100. Furthermore, an objective observer can 

interpret them as not being made to affect the impartial 

judgement of the recipient. 
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7 LOYALTY TO THE COMPANY, IMPARTIALITY 

AND CONFLICTS OF INTEREST 

8 REJECTION OF CORRUPTION OF MEMBERS OF 

PUBLIC OR PRIVATE ENTITIES, GIFTS AND 
COMMISSIONS 



 

CODE OF ETHICS CODE OF CONDUCT. 

04 

 

  

 
 
 
 
 
 
 
 

 

 

 

 

Accuracy of information is a basic principle of our 

actions. Employees must report truthfully all 

information they must report, both internally and 

externally. They shall not knowingly provide incorrect or 

inaccurate information that could be misleading. 

 
Non-public information that is the property of Auxiliar 

Conservera or has been obtained during its activity 

will generally be considered reserved and confidential, 

subject to professional secrecy. 

 

 

 

It may not be disclosed to third parties without the 

express authorisation of the person in charge of the 

relevant department or unless required by law, court 

or administrative authority. 

 
Confidentiality is indefinite and requires you to return 

any material related to Auxiliar Conservera that you 

have at the time of termination of your relationship 

with the company, including documents, storage 

media or devices, as well as the information stored 

in your computer terminal, with the duty of 

confidentiality always prevailing. 

 

 

 

 

 

The use of computer hardware, systems and 

software (including Internet access and 

operational facilities) must meet the criteria of security 

and efficiency, excluding any computer use, action 

or function unlawful or contrary to company rules. 

 

 

 

 

 

We must all respect the intellectual property and rights 

of Auxiliar Conservera in courses, projects, 

computer programmes and systems, equipment, 

manuals, knowledge, processes and, in general, 

any work created by the company, whether as a 

result of their professional activity or that of third 

parties. 

 
We promote absolute respect for third parties’ 

intellectual and industrial property rights. 
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9 CONFIDENTIALITY OF 

INFORMATION 

10 COMPUTER 

SYSTEMS AND 
INFORMATION 
TECHNOLOGY 

11 RIGHTS 

INTELLECTUAL PROPERTY 
AND INDUSTRIAL 
PROPERTY 



 

CODE OF ETHICS CODE OF CONDUCT. 

04 

 

 

 

 

 
 

  

  
 
 
 
 
 
 

 
 

 

 

 

 

We promote professional, upright, impartial 

and honest conduct in all our real estate and 

urban planning activities. 

 
  

We undertake to fulfil all payment obligations 

arising from our relations with third parties. 

We comply with national and international 

legislation on anti-money laundering and 

anti-smuggling. We will not do business with 

entities that do not comply with these guidelines, 

encourage the generation of such risks, or 

generate uncertainty about their commitment to 

prevention. 
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We take on, lead and promote the 

commitment to quality, providing the 

necessary resources to achieve excellence 

and putting in place appropriate measures to 

ensure that the quality policy is practised by all 

those involved in our business activity. 

 
 
 
 

All practices that involve evading the payment of taxes or duties to the detriment of the Tax 

Authorities, the Social Security or any other administrative body of the local or regional authorities are 

prohibited. We are also committed to the proper management of public aid and subsidies. 
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12 PREVENTION OF 

MONEY LAUNDERING 
CAPITAL AND SMUGGLING 

13 CUSTOMER 

RELATIONS, SUPPLIERS, 
PARTNERS AND 
SHAREHOLDERS 

14 CORRECT URBAN 

MANAGEMENT 

15 RESPECT FOR 

THE PROPERTY OF 
OTHER 

16 ACCOUNTING, TAX AND 

SOCIAL SECURITY 
OBLIGATIONS, AND 
MANEGEMENT OF SUBSIDIES 
AN PUBLIC AID 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Auxiliar Conservera provides all persons who maintain a 

professional or commercial relationship with the 

company with a communication channel that allows them 

to express queries about the document or any situation 

involving unethical conduct or conduct that does not 

comply with this Code, the law or internal regulations. 

 

05. 
  ENQUIRIES AND 

CODE OF ETHICS DISSEMINATION, INTERPRETATION & 

CONSULTATION 

05 

NON-COMPLIANCE 
 
 
 
 
 

We must all report possible breaches of the 

Code of Ethics, any other internal regulations or 

protocol of action established in the company, 

and/or any action considered unlawful or 

criminal of which we are aware or suspect to the 

Compliance Committee. Allegations should always 

be made in good faith, as presented in this 

document, and based on facts or evidence that 

may be unethical, irregular or unlawful. 

 

E-mail: 

codigoeticoac@auxiliarconservera.es 

 
 

    Postal address: 

Ctra. Torrealta, 

S/N Molina de Segura 30.500 

(Murcia) 
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“IF DURING THE INVESTIGATION, 
IT IS ESTABLISHED THAT THE 
COMPLAINT IS FALSE AND HAS 
BEEN MADE TO THE DETRIMENT 
OF THE PERSON COMPLAINED OF 
IN A CONSCIOUS MANNER BY THE 
COMPLAINANT, A PARALLEL 
INVESTIGATION MAY BE OPENED, 

AND DISCIPLINARY SANCTIONS 
MAY BE TAKEN AGAINST THE 
COMPLAINANT” 

 
 

 
The company guarantees absolute confidentiality 

in the handling of complaints. It prohibits any 

retaliation or negative consequences for bona fide 

complainants. 
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COMPLIANCE 

COMMITTEE 

CODE OF ETHICS DISSEMINATION, INTERPRETATION & 

CONSULTATION 

05 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Compliance Committee supervises, 

controls and evaluates the correct 

functioning of the Criminal Risk 

Prevention Model of Auxiliar Conservera. It 

is obliged to promote knowledge of and 

compliance with the Code of Ethics, interpret 

it and guide decision-making in case of 

doubt, and make any proposals for 

improvement that it deems appropriate. 

 
In the event of a complaint, the HR department 

investigates the facts, after which the Compliance 

Committee and the CSR AC Committee decide on 

the measures to be taken. 
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This document was approved by the Board of Directors 

of Auxiliar Conservera on 19 June 2017, entering into 

force on 20 June 2017, and will remain in full force 

and effect until it is modified in one of the 

periodic reviews. 

 

06. 

VALIDITY & 

UPDATING 

CODE OF ETHICS VALIDITY & UPDATING 

06 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 

MONITORING 

COMMITTEE 

BOARD OF 

DIRECTORS 

 

It shall evaluate and report periodically on 

compliance with the Code of Ethics. It shall 

include it in its annual report to be submitted to the 

Board of Directors. 

It is responsible for approving possible amendments 

that the Compliance Committee may propose in its 

annual report. 

36 37 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Auxiliar Conservera 2021 


